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Land Development Code

Chapter 7. – General Development Standards; Sec. 709. Signs

Introduction.
General intent and purpose. It is the intent and purpose of this section to establish effective sign regulations that recognize the public as well as private interest and investment in the environment of the city; to promote economic and business development; to protect property values; to reduce distractions and obstructions that may contribute to traffic accidents; to regulate the number, size and location of signs; to prohibit unsafe signs; to cause removal of abandoned signs; and to promote and protect the health, safety, welfare, conveniences and enjoyment of the city for its residents and visitors.
Principle of interpretation.  Any device or object or clusters of devices or objects visible from any public right-of-way that is reasonably certain to distract a person operating a motor vehicle, however briefly, on account of the device or object’s illumination, color, contrast, size, height, location, material, or number are disfavored under the LDC  (“Attention-Attracting Device”).  Attention-Attracting Devices pose a higher risk to the health, safety, and welfare of the city’s residents and visitors than do other devices and objects.  Attention-Attracting Devices may or may not convey a message and can include, but are not limited to, search lights, beacons, strobe lights, strings of lights, barber poles, internally illuminated translucent canopies or panels, electronically controlled message boards, signs, flags, banners, streamers, pennants, propellers and inflatable objects (including strings of balloons) and oftentimes incorporate illumination, which may be stationary, moving, turning, blinking (including animation), flashing or laser.  Any sign, which emits a sound, odor, or visible matter, is considered an Attention-Attracting Device.  Approved traffic-control devices are not considered to be attention-attracting devices.
Sign permit. Except as provided herein, before a sign is erected, enlarged, or replaced or relocated, a permit must be obtained from the city and the construction work inspected and approved by the inspection services administrator. All signs must comply with the applicable sections of the building code as adopted by the city. All electrical installations associated with the erection and installation of a sign must be performed by a licensed electrical contractor. These regulations shall apply in all districts. 
Application. The following information shall be submitted with each sign permit application:
A completed sign permit application form;
Plans, elevations and specification of the sign and support structure, including all dimensions, materials, major color schemes, structural support and electrical specifications; 
For freestanding and projecting signs, a site plan that includes the location of existing and proposed signs in relationship to property lines, driveways, existing and future buildings and other site features as may be appropriate; and
An indication of the proposed site by identifying the property by ownership, location and use. 
Review and action by planning director or designee.  The planning director or authorized agents must review each sign permit application in light of this LDC and act to approve, approve with conditions or deny the permit. The planning director may grant approval with conditions only to the extent that such conditions specify the actions necessary to bring the application into complete compliance with this LDC. If conditions warrant, the inspection services administrator, or authorized agents, may require such additional information as will enable staff to determine if such sign is to be erected in conformance with this LDC. 
Appeal.  Appeals of sign permits denied by the planning director shall be taken to the board of adjustment within thirty (30) days of mailing of the interpretation, in accordance with procedures in Chapter 5 of this LDC. 
Expiration and lapse of approval.  A property owner(s) shall have six (6) months from the date of approval of a sign permit to carry out the proposed improvements; thereafter, the sign permit shall lapse, and a property owner shall be required to submit a new application in accordance with this LDC. 
General regulations. 
These regulations shall apply in all districts.  No exterior sign may be erected, constructed, altered or maintained in any district, except in compliance with these regulations. Signs serving a public purpose which are authorized by the city manager and erected by the city shall be exempt from the regulations contained herein. Unless otherwise provided herein, no sign may be erected, constructed, altered or maintained without a permit from the inspections services administrator or authorized agents. Application for permits shall be submitted on forms obtainable at the office of the inspection services administrator. Each application shall be accompanied by plans which shall indicate the proposed site by identifying the property by ownership, location and use.  The plans shall:
Show the location of all proposed and existing signs on the lot in relation to property lines and building, zoning district boundaries, right-of-way lines and existing signs; 
Show size, character, complete structural specifications and methods of anchoring and support of the sign; and 
Indicate that such sign has been approved by the director of engineering, if such approval is required by this LDC. 
Additional information.  If conditions warrant, the planning director or designee may require such additional information as necessary to determine if such sign is to be erected in conformance with this LDC. No sign shall be permitted on any public right-of-way except as specifically authorized herein. 
Non-exclusive causes for permit denial.  In addition to grounds for denial set forth in this Section 709, The planning director or designee shall not issue a permit for any sign which shall:
Be attached to or painted on any telephone pole, telegraph pole, power pole or other manmade object not intended to support a sign, nor on any tree, rock or other natural object, except as specifically authorized herein. Signs shall not obstruct any window, door, fire escape, stairway, ladder or opening intended to provide light, air ingress or egress for any building, structure or lot;
Be erected or continued that would tend, by its location, color or nature, to be confused with or obstruct the view of traffic signs or signals, or would tend to be confused with a flashing light of an emergency vehicle; 
Use admonitions such as "stop," "go," "slow," "danger," etc., which might be confused with traffic directional signs or signals; or 
Obstruct the line of sight of motorists at intersections or along a public right-of-way.
North Carolina State Building Code.  All signs requiring permits shall be subject to the provisions of the North Carolina State Building Code.
Prohibited signs. The following signs shall not be permitted, erected or maintained: 
Roof signs, except for canopy or fascia signs attached to the walls, eaves, fascia or edge of the roof, and that do not extend more than three (3) feet above the highest point of the roof; 
Signs that emit sound, or flash;
Signs that are structurally unsafe or pose a safety or health hazard;
Signs that by reason of size, location, content, coloring, clashing or illumination obstruct or interfere with the vision of drivers or obstruct or detract from the visibility or effectiveness of any traffic sign or control device on streets and driveways; and
Signs that are located wholly or partially within the public right-of-way or any clear sight distance easement (SDE).
Signs, rotating or revolving signs, signs that spin, flutter, and signs which are windblown or inflated which are designed to draw attention to a business or use located outside the right-of-way, either on city owned or privately owned property not otherwise regulated by this LDC.
Signs not requiring a permit. 
Premises identification signs.  Signs not exceeding two (2) square feet in area and bearing only property numbers, post office box numbers, names of occupants of the premises or other identification of the premises shall not require a permit from the planning director or designee.
Signs required by governmental bodies.  Signs or notices required by the city, the law of the State of North Carolina, federal law, or a court of competent jurisdiction, to be placed on lots otherwise subject to this section of the LDC shall not require a permit from the planning director or designee.
Signs in lots used primarily for a residential purpose in Districts A-1, R-15, R-10, R-8, R-6, R-6MFA, MHP, and PDR.  With respect to (a) free-standing, hanging, pole-mounted, projecting, or wall sign(s) which are displayed in a lot in districts A-1, R-15, R-10, R-8, R-6, R-6MFA, MHP, and PDR and (b) such lot is used primarily for a residential purpose, such sign(s) shall not require a permit from the planning director provided that
The lot displays four (4) or fewer signs;
No single sign exceeds six (6) square feet in total area;
No single side of any sign exceeds three (3) feet; and 
The total square footage of all signs displayed on any one lot under this subsection does not exceed twenty (20) square feet.
Permitted freestanding signs.  
Scope and Interpretation.  A permit to erect a freestanding sign under this subsection F shall issue only with respect to those lots not used primarily for a residential purpose. 
Lots in districts A-1, R-15, R-10, R-8, R-6, R-6MFA and MHP.  A permit shall issue for a freestanding sign under this subsection F.3 upon a showing to the planning director that: (i) the lot is located in district A-1, R-15, R-10, R-8, R-6, R-6MFA, or MHP; (ii) the lot is not used primarily for a residential purpose; and (iii) the sign meets the specifications set forth in Table 7-1 (below).
	Table 7-1

	District
	Number of Signs
	Maximum 
Area
	Maximum Side Length
	Maximum Height
	Placement

	A-1
R-1
R-6
R-8
R-10
R-6MFA
MHP
	One (1) per lot of record.
	Forty (40) Square Feet.
	Six (6) feet.
	Six (6) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twelve (12) feet.
	Five (5) feet from any property line.



Lot Frontage Exception.  Upon a showing to the planning director that: (i) the lot upon which the sign shall be placed is in district A-1, R-15, R-10, R-8, R-6, R-6MFA, MHP; (ii) such lot is not used primarily for a residential purpose and (iii) such lot has frontage over two hundred (200) linear feet on any one (1) side of the lot, a permit may issue for an additional freestanding sign with a maximum sign area of fifty (50) square feet provided that the maximum length of any one side is ten (10) feet and the maximum height of such sign is eight (8) feet, provided that all other applicable specifications of Table 7-1 are met.
Lots in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P or PDR .  A permit shall issue for a freestanding sign under this subsection F.3 for lots in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P or PDR upon a showing to the planning director that: (i) the lot upon which the sign shall be placed is located in district OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P or PDR; (ii) such lot is not used primarily for a residential purpose; and (iii) the sign meets the applicable specifications set forth in Table 7-2 (below).




	Table 7-2

	District
	Type of Lot
	Number of Signs
	Maximum Height
	Area
	Placement
	Other

	B-1
PDR

	Lot of Record
	One (1) per lot of record
	Sixteen (16) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twelve (25) feet.
	One (1) square foot per linear foot of lot frontage up to a maximum of 120 square feet
	Five (5) feet from property line
	N/A

	
	Outparcel
	One (1) per outparcel provided the establishment fronts an arterial street
	Eight (8) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	Thirty-two (32) square feet for outparcel
	
	Outparcel limited to monument sign.

	B-2
B-5


	Lot of Record
	One (1) per lot of record
	Sixteen (16) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	One (1) square foot per linear foot of lot frontage up to a maximum of 120 square feet
	Five (5) feet from property line
	N/A

	
	Outparcel
	One (1) per outparcel provided the establishment fronts an arterial street
	Eight (8) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	Thirty-two (32) square feet for outparcel
	
	Outparcel limited to monument sign.

	B-3
	Lot of Record
	One (1) per arterial street frontage
	Sixteen (16) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	One (1) square foot per linear foot of lot frontage up to a maximum of 120 square feet
	Five (5) feet from property line
	N/A

	
	Outparcel
	One (1) per outparcel provided the establishment fronts an arterial street
	Eight (8) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	Thirty-two (32) square feet for outparcel
	
	Outparcel limited to monument sign.

	B-4
	Lot of Record
	One (1) per lot of record. If establishment occupies more than one (1) lot of record, only one (1) sign is permitted. 
	Sixteen (16) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	One (1) square foot per linear foot of lot frontage up to a maximum of 120 square feet
	Five (5) feet from property line
	N/A

	I-1
I-2
IP
	Lot of Record
	One (1) per lot of record.
	Sixteen (16) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	One (1) square foot per linear foot of lot frontage up to a maximum of 120 square feet
	Five (5) feet from property line
	N/A

	O-I
MA
	Lot of Record
	One (1) per lot of record.
	Eight (8) feet; if pole-mounted, the pole shall not exceed the lesser of (i) the height of the principal building on the lot or (ii) twenty five (25) feet
	Thirty-two (32) square feet
	Five (5) from property line.
	Monument sign only.



Exceptions for lots in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P and PDR.  Notwithstanding anything contained in subsection F.4 or Table 7-2 to the contrary, a permit shall issue for a freestanding sign upon a showing that: (i) the lot upon which the sign shall be placed is located in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P and PDR; (ii) such lot is not used primarily for a residential purpose; (iii) the sign may be erected under an exception listed in a.-d., below and (iv) the sign meets all other applicable specifications set forth in subsection F.4 and Table 7-2.
Lots providing drive-thru services.  Providers of drive-thru services may, for the convenience of their customers, erect, on a qualifying lot one (1) additional freestanding sign on the lot of record provided that the sign: (i) does not exceed __ square feet, (ii) no one side of such sign exceeds __ feet, (iii) the sign is no more than __ feet high and (iv) the sign is not legible or otherwise appreciable from the public right-of way.  The total area of a freestanding sign erected under this exception shall be deducted from the allowable area of any wall sign erected under subsection G hereof.  
Lot frontage exception.  If a qualifying lot has frontage on two (2) streets, the lot may erect an additional freestanding sign, provided each linear frontage has a minimum of one hundred fifty (150) linear feet. Each street frontage may have one (1) sign provided that such additional sign otherwise satisfies the requirements for a sign located on lot of record in the applicable district as set forth on Table 7-1.
Short-Term Display Exception.  A qualifying lot shall receive a permit from the planning director upon the submission of an application in accordance with this LDC to display no more than four (4) free-standing signs for a period of no more than thirty (30) days.  The total square footage of all signs displayed pursuant to this subsection shall be no greater than thirty two (32) square feet.  Notwithstanding anything contained herein to the contrary, no sign requiring any approval or permit not provided for under this Section 709 shall be permitted to be displayed pursuant to this subsection (i.e. a building permit). 
Conditional requirements.
Conditional setback.  Notwithstanding anything contained in this Section 709 to the contrary, no freestanding sign may be erected on any lot located in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P and PDR, if such lot is immediately adjacent to a lot zoned solely for residential use, unless a distance of at least twenty (20) feet intervenes between the closest part of such sign and the adjacent lot line of the property in the residential zone.
Conditional spacing.  Notwithstanding anything contained in this Section 709 to the contrary, a freestanding sign may only be erected on a lot located in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, I-P and PDR, if such sign is located at least one hundred (100) feet from any other freestanding sign; provided, however, such condition shall not apply if the other freestanding sign is less than or equal to ten (10) feet in height.  In the event the planning director receives two or more applications to erect freestanding signs which would result in a violation of this subsection F.6.b if both were approved, such application first received by the planning director or the planning director’s designee will have priority over the later-received application until such time as the first-received application is approved or denied. 
Permitted wall signs, hanging signs, projecting signs and roof signs.
Scope and Interpretation.  A permit to erect a wall signs, hanging signs, projecting signs and roof signs under this subsection G shall issue only with respect to those lots not used primarily for a residential purpose.
Lots in Districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, and I-P.  A permit shall issue for a wall sign(s), hanging sign(s), projecting sign(s) or a roof sign(s) located in districts OI, OI-2, MA, B-1, B2, B-3, B-4, B-5, I-1, I-2, and I-P in accordance with table 7-3.
	Table 7-3

	District
	Number of Signs
	Area

	B-1
B-2
B-3
B-5
	No limit
	To total square footage of all signs displayed shall not exceed the greater of (i) 1.5 square feet of linear building frontage per establishment or (ii) thirty-two square feet, but in no case shall the total square footage of all such signs exceed twenty (20) percent of the area of the wall to which the sign is attached.

	B-4
	No limit for an establishment that opens to a courtyard, parking lot or public street.
	To total square footage of all signs displayed shall not exceed the greater of (i) 1.5 square feet of linear building frontage per establishment or (ii) thirty-two square feet, but in no case shall the total square footage of all such signs exceed twenty (20) percent of the area of the wall to which the sign is attached.

	O-I
O-I(2)
MA
I-1
I-2
IP
	No Limit
	Thirty-two (32) square feet.



Projecting and hanging signs.  
Applicable limitations.  Notwithstanding anything contained in subsection G.3 and Table 7-3 to the contrary, no permit for a projecting or hanging sign shall issue unless the applicant shows the following will be satisfied. 
Projecting and hanging signs shall be at least ten (10) feet above the finished grade of any sidewalk or other walkway. 
Projecting and hanging signs attached to the underside of a canopy shall be at least nine (9) feet above the finished grade of any sidewalk or other walkway. 
No projecting or hanging sign shall extend closer than two (2) feet to a vertical plane at any street curb line. 
A projecting or hanging sign that extends into service street and alley rights-of-way shall not interfere with passage of motor carriers using the service entrances at the rear and side of commercial establishments adjacent to such rights-of-way. 
Sufferance. Projecting signs, where permitted to project over a public street or sidewalk right-of-way, shall remain only at the sufferance of the city, and shall be removed within five (5) days of formal notification by the planning director or designee of any conditions necessitating removal. 
Signs affixed flat against the walls of buildings or vertical surfaces of canopies and not more than twelve (12) inches in thickness shall not be deemed a projecting sign. 
Signs mounted on the parapet or on the roofline and not projecting more than twelve (12) inches beyond the building face shall not be deemed a projecting sign. 
The thickness of such non-projecting signs shall not be used in measuring setbacks.
In no case shall the signs covered in this section extend closer than two (2) feet to a vertical plane at any street curb line.
Public Safety Exceptions.  
Emergency-response exceptions.  In order to reduce response times of emergency-response personnel (such as police, firefighters and emergency medical technicians), the following signs shall be permitted:
Business complex directory sign.  Business complex directory signs may be located on any lot not used primarily for a residential purpose for the purpose of identifying locations of different activities and buildings of a nonresidential land use contained on one (1) lot. The information contained on the signs shall not be visually legible from any exterior lot line. The location of the sign shall provide adequate vehicular stacking room on-site, as determined by the city traffic engineer.
Multifamily development identification sign. One (1) identification sign shall be allowed for each multifamily development per street frontage, provided that it does not exceed thirty-six (36) square feet in area and provides the name and address of the multifamily development.  Said sign may be either attached flat against the wall of the structure or may be freestanding; if freestanding, the sign shall be set back at least five (5) feet from the street right-of-way and shall be no more than six (6) feet in height above the ground. Applicable side yard setbacks for buildings shall also be adhered to.
Permanent residential subdivision sign.  Permanent subdivision identification signs having a maximum sign area of thirty-six (36) square feet may be erected. There shall be a limit of one (1) double-face sign or two (2) single-face signs (if two (2) single-face signs are employed, maximum area per sign is eighteen (18) square feet) for each street entrance into the development identified by the sign. The sign shall be set back at least five (5) feet from the street right-of-way line. Applicable side yard setbacks for buildings shall also be adhered to. The maximum height shall be thirty (30) inches. Permanent subdivision signs must be approved and permitted by the director of engineering.
Business/commercial residential subdivision sign. Permanent business subdivision signs may be erected when the approved subdivision meets the following (The following does not apply to subdivisions conveyed by condominiums or townhomes).
Subdivision shall be comprised of four (4) or more lots and zoned B-3 and B-5
Subdivision signs shall not exceed sixteen (16) feet in height and one hundred twenty (120) square feet in area. 
Subdivision sign shall be set back at least five (5) feet from the street right-of-way line. Applicable side yard setbacks for buildings shall also be adhered to. 
Subdivision signs shall include the name of the subdivision and may include corporate logos. 
Subdivisions with more than one main entrance may be allowed two (2) subdivision signs. Each sign shall be placed on a separate buildable lot of record. 
Subdivisions signs shall only be permitted on buildable lots.
Lots occupying subdivision signs shall be limited to one monument sign. Monument sign shall not exceed eight (8) feet in height and thirty-two (32) square feet in area.
Flush-mounted identification sign.  In addition to a free-standing sign, one (1) Flush-mounted identification signs may be permitted on lots (i) located districts A-1, R-15, R-10, R-8, R-6, R-6MFA, MHP, and PDR and (ii) not used primarily for a residential purpose provided that such sign does not exceed one (1) square foot of sign area per horizontal linear foot of building frontage up to a maximum area of fifty (50) square feet.  The content of the flush-mounted identification sign shall be limited to the name of the entity.
Sign location.  If it is reasonably foreseeable that the content of any sign will compel the operator of a motor vehicle to come to a complete stop in order to appreciate a sign’s content and that other such operators will stop their motor vehicles at or around the same time in anticipation of the opportunity to read the such sign (for instance, a sign which identifies food items and prices for the purpose of facilitating drive-thru restaurant service), the sign permit will not issue until the City’s traffic engineer determines the location of such sign provides adequate vehicular stacking room on-site.
Entrance and exit signs. Freestanding entrance/exit signs may be erected on any nonresidential lot for the purpose of directing the ingress and egress of traffic, provided that they conform to the following criteria: 
There may be two (2) signs per driveway cut per lot.
No sign shall exceed four (4) square feet.
The message shall be restricted to the business name or logo and information used to direct traffic, for example: arrows, or words such as entrance/exit, in/out, freight entrance, etc. The business name or logo shall not exceed twenty-five (25) percent of the total sign area. 
Illumination shall be restricted to an interior source.
The maximum height shall be thirty (30) inches.
No part of any sign shall be closer than two (2) feet to the right-of-way, provided further that no part of any sign shall be closer than eight (8) feet to the edge of the curb line or the edge of pavement if there is no curb.  
Off-premise signs. (Billboards) 
Permitted. Off-premises and outdoor advertising signs shall be permitted only in on tracts of land zoned B-2, B-5, I-1 and I-2; provided however, that outdoor advertising signs are not permitted in any of the above-listed districts for those portions of the district that may be located within a historic district(s) as defined within the definition section of the LDC. For the purpose of this LDC, the following signs shall be considered as one (1) outdoor advertising sign: 
A single outdoor advertising sign.
V-type and back-to-back signs, if not located more than fifteen (15) feet apart at the nearest points of each sign. 
Requirements.
Setback. Outdoor advertising signs shall observe all setback requirements of the districts in which they are located. An outdoor advertising structure shall not be located closer than twenty-five (25) feet to any street right-of-way line. In any case, no outdoor advertising structure shall be located closer than three hundred (300) feet to a lot zoned exclusively for residential purposes. 
Size. Outdoor advertising signs shall not be larger than three hundred eighty (380) square feet in area as defined in "area computation." An additional twenty (20) percent of the sign area is allowed outside of the sign area for enlargements for a specific display or copy. The enlargement shall not be permanent and is only allowed for a specific display or copy. The enlargement must be removed when the specific display or copy is removed. 
Location. Outdoor advertising signs shall not be located less than one thousand (1,000) feet from any other outdoor advertising sign on the same street side as measured along the street right-of-way line. An outdoor advertising sign on one (1) street side may not be located less than three hundred (300) feet from an outdoor advertising sign on the opposite side of the same street or from any other existing outdoor advertising sign. This minimum three hundred (300) foot provision applies to street intersections and to parallel or curved streets located within three hundred (300) feet of an existing outdoor advertising sign. 
Other requirements. Outdoor advertising signs attached to a building structure shall not be higher than the wall to which they are attached. Outdoor advertising signs shall not be mounted on the rooftop of any building. 
Height. Off-premises signs are limited to thirty (30) feet in height above ground. 
Cantilever. Off-premises signs may not cantilever above buildings. 
Historic replica signs. Signs are considered to be historic replicas when they duplicate or replicate a sign which previously existed on site. This can be determined by age, type of sign, and time period in which it originated. Signage may be in the form of awnings, projecting or wall signs and shall display original content. Calculations for historic replica signs shall be exempt from total allowable signage for a building/structure. Such signs may be replicated based on photographic evidence or other documentation and shall be approved by the historic preservation commission. The validity of age for a historic replica sign shall be determined by the historic preservation commission.
Lighting of signs. Where illuminated signs are permitted, they shall conform to the following criteria: 
Unless expressly prohibited, illuminated signs may have either an interior or exterior source of illumination, or both. 
Interior illumination, where the source of illumination is from within the sign itself, shall be such that the illumination emanating from the sign is diffused. 
Exterior illumination, where the source of illumination is provided by such devices as, but not limited to, floodlights or spotlights, shall be placed and shielded so as to prevent the direct rays of illumination from being cast upon neighboring lots and/or vehicles approaching on a public right-of-way from any direction. 
Illuminated signs are required to be non-flashing; the illumination for the sign shall not, either totally or in part, flash on and off, except for public service information signs. 
Whenever external lighting is provided, the lighting facilities shall be arranged so that illumination is directed away from residential properties and will not interfere with traffic. 
When new electrical service is required for a new free standing sign such service shall be underground. 
Utilities and drainage. Signs and their support structures shall not interfere with surface or underground utilities and related facilities, and they shall not interfere with natural or artificial drainage. 
Sign contractors. All persons engaged in the erection, installation, construction, alteration or relocation of any sign requiring a permit under this section shall obtain an annual sign contractor license from the city or be a regular employee of a licensed contractor.  Before obtaining a sign contractor license, a contractor must provide evidence of current public liability insurance policy in an amount acceptable to the city. 
Maintenance. All signs shall be maintained in a safe, presentable and good structural condition at all times. 
Maintenance required. Every sign and its support, braces, guys, anchors and electrical equipment shall be maintained in safe condition at all times. All signs shall be kept in a state of good repair and aesthetic condition, free from defective, rusting or missing parts (e.g. broken sign facing, broken supports, loose appendages or struts, disfigured, cracked, ripped or peeling paint or poster paper) or missing letters or numbers and shall be able to withstand the wind load as prescribed in the NC State Building Code. Illuminated signs shall not be allowed to operate with only partial illumination. The area within ten (10) feet in all directions of the base of a freestanding sign shall be kept clear of debris and undergrowth. The message of a sign face may be changed at any time provided it complies with this LDC and other applicable local and state laws. The face of a sign and/or a sign structure that conforms to this LDC may be disassembled and taken down temporarily for the purpose of maintenance provided such sign face and/or structure are reassembled to their original location within a period of no more than sixty (60) days. A permit shall be required for such purpose. 
Repair or removal of improperly maintained signs. The planning director or designee shall possess the authority to order the painting, repair, or alteration of any sign that in the opinion of the planning director constitutes a hazard to health, safety, or public welfare by reason of inadequate maintenance, dilapidation, obsolescence or abandonment. The planning director may order the removal of any sign that is not maintained in accordance with this LDC. Such removal shall be at the expense of the property owner. Signs that are not repaired or removed as required by this LDC shall be cause for the planning director to take legal or civil action to effectuate such repair or removal. 
Removal of discontinued signs, abandoned signs or nonconforming signs. 
If any sign becomes nonconforming as a result of the adoption of this LDC or an amendment thereto, that sign shall be removed in accordance with Section 1104(A) of this LDC, as may be amended from time to time, and the owner of the property where the sign is located shall bear the cost of removal.
Any lawfully permitted sign or sign structure, including but not limited to, the supporting braces, anchors, or similar components which become nonconforming with adoption of this LDC shall be brought into compliance or be removed and replaced with a conforming sign prior to receipt of approval for any subsequent sign permit on such tract or parcel of land. If any such sign or its structure is damaged more than sixty-six and two-thirds (66 2/3) percent of replacement value, such sign must be removed. 
For conforming signs, any and all sign face advertising must be removed by the owner of the property and a blank opaque sign face must be installed and maintained with like material within thirty (30) days after the sign becomes materially misleading because of the closing of the business, service, commodity, accommodation, attraction or other enterprise or activity that is no longer being offered or conducted on the premises associated with the sign. 
The city may cause the removal of any sign erected, maintained, discontinued, or abandoned that is in violation of this LDC. The cost of removing the sign shall be the full responsibility of the owner of the property on which the sign is located. 
If the city causes the sign to be removed, a statement of the actual cost of removal and request for payment shall be mailed to the properly owner. If payment is not received within thirty (30) calendar days, the cost associated with the removal shall be levied as a lien against the property owner with the appropriate county clerk. Such costs are in addition to any civil or criminal penalties that may be accessed to the owner for violation of this LDC. 
Area computation. For the purposes of this LDC, the square footage area of any sign shall be computed by the smallest square, triangle, rectangle, circle or combination thereof which will encompass all words, numbers and symbols situated on the sign, including latticework and wall work incidental to its decoration. For signs with three (3) or fewer sides, the total sign area shall be calculated by determining the area of one (1) sign side. For signs with more than three (3) sides, the total sign area shall be determined by calculating the combined sign area of all sides. The total sign area for any facade may not exceed the square footage permitted in chapter 7, business identification signs.  
(Ord. No. O-2005-34b, § 1(Att. A), 5-9-05; Ord. No. O-2006-30, § 2, 5-8-06; Ord. No. O-08-49, § 2, 5-12-08; Ord. No. O-08-108, § 4, 8-11-08; Ord. No. O-08-124, § 3, 10-6-08; Ord. No. O-2009-2, § 5, 1-12-09; Ord. No. O-2010-46, §§ 2, 3, 6-14-10; Ord. No. O-2011-25, §§ 4—8, 3-14-11) 
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