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Natural Gas Usage and Billing

Rocky Mount Public Utilities (RMPU) recommends 
periodically reading your natural gas meter as a way 

to monitor your usage. By doing this on a regular basis, 
you can get a good estimate of your monthly gas bill. 
Your meter measures the volume of natural gas you 
use in hundreds of cubic feet (CCF). The number on 
the meter is the amount of natural gas used since the 
meter was initially installed. To determine your gas 
usage, you would need to take two readings over a 
period of time (e.g. a week) and subtract the previous 
reading from the current reading. For example, if the 
previous reading was 5429 and the current is 5480, the 
usage over that time period is 51 CCF.   
How to read Natural Gas meters
Residential natural gas meters use an analog index—
i.e. the row of four dials—and read usage much like a 
car odometer. The pointer on the far right dial moves 
clockwise from 1-9; once it hits 0, the pointer on the 
dial to its left moves counterclockwise to 1. 
When reading your meter:
• Always read the numbers in the direction of 0, 1, 2, 

etc. If the dial pointer is between two numbers, use 
the lower number. If the pointer is between 9 and 
0, always read it as 9.

• Look at the previous dial (to the right) if a dial pointer 
appears to be exactly on a number. If the pointer on 
the previous dial has not passed zero, the reading on 
the dial in question is the lower number. 

Below is an example of a natural gas meter reading:
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Natural Gas Billing
There are a few factors that are applied during the 
billing process for natural gas usage:

Therm Factor
Natural gas meters measure the volume of the gas 
that passes through them in hundreds of cubic feet 
(CCF). However, you are billed based on the energy 
content of the gas you use, which is measured in 
therms (a unit of heat energy). Therefore, a factor 
must be applied to the usage to convert it from 
CCF to therms. This “Multiplier/Factor” for gas on 
the utility statement is called the therm factor. The 
therm factor is applied to all natural gas customers’ 
utility bills. The value of the factor changes annually.
Pressure Factor
The pressure by which you receive natural gas 
(through the meter) is determined by your equipment 
and piping. Most residential and small commercial 
customers receive natural gas at a pressure of 1/4 
PSIG (pound-force per square inch gauge). However, 
some customers receive natural gas at pressures of 2 
PSIG or greater. In those cases, a pressure factor must 
be applied in order for the usage to be accurately 
measured. The value of the factor varies based on 
the pressure supplied and is only applied to those 
customers receiving natural gas at a higher pressure. 
If you would like to find out if a pressure factor applies 
to your meter, please call Customer Service at (252) 
972-1250.
Purchased Gas Adjustment (PGA)
Natural gas is a commodity traded on the open 
market, and therefore the cost fluctuates monthly 
based on supply and demand. RMPU adjusts for this 
fluctuation in the price using a monthly Purchased 
Gas Adjustment (PGA). RMPU does not profit from 
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Join the W.A.R.M. Program  
Spring Roundup!

The Winter Assistance for Rocky 
Mount (W.A.R.M.) Program 
assists low income elderly 
(60 years of age or 
older), disabled 
(documentation 
required), and 
customers laid off 
within the last 90 
days with paying 
past due heating 
expenses. 

During the “Spring Roundup,” customers are reminded 
that they can contribute toward the W.A.R.M. 
Program by rounding up their utility bills each 
month. For example, if your bill amount is $226.46 
and you participate in the Roundup program, then 
your new bill amount will be $227.00. The difference 
of 54 cents is donated to the W.A.R.M. Program for 
that month. Donations are tax deductible and 100% 
of all contributions are used to help those in need.

It’s easy to contribute! Simply complete the W.A.R.M. 
Donation Authorization Form on the back of the 
utility bill and return it by mail or in-person to 
Customer Service at 331 S. Franklin St., Rocky Mount, 
NC 27802.

Donations may be mailed to: 

City of Rocky Mount 
W.A.R.M. Program

PO Box 1180
Rocky Mount, NC 27802

For more information on the W.A.R.M. Program, 
contact Customer Service at (252) 972-1250. 

If you smell gas in the home...
1. Look for a pilot light that is out. If you see one, 

turn the appliance off and open a window to let 
gas escape. 

2. Don’t turn electrical switches on or off, or use a 
flashlight or telephone, because an electric spark 
could ignite the gas and cause an explosion. 

3. Wait five minutes and if you still smell gas around 
the appliance after turning it off and ventilating 
the room, do not relight the pilot light. 

4. Call Rocky Mount Public Utilities at (252) 467-4800.
5. The City of Rocky Mount maintains ownership and 

is responsible for all gas mains and services leading 
up to the meter. After the customer calls to report 
a gas leak, a gas technician will be dispatched to 
the customer’s residence to check the meter and 
service lines leading up to the meter. If no gas 
leak or other issue is found with the City-owned 
equipment, the technician will turn the gas off at 
the  meter to make it safe until the customer can 
make arrangements with a contractor. 

6. All gas lines and appliances from the meter to 
the interior of the home are the responsibility of 
the customer and will need to be inspected by a 
contractor.

7. Once a contractor has determined there is no leak 
or made any necessary repairs and the home is 
safe, the customer will need to call RMPU at (252) 
467-4800 to have the gas turned back on.

Natural Gas: Read All About It!
Visit RMPU online at www.rockymountnc.gov/utilities/
dpu.html to see the first edition of the new online 
magazine, The Lifestyle Source, published by The 
American Public Gas Association (APGA).

In this issue...
•	 Cooking with natural gas
•	 Natural Gas vehicles
•	 Carbon Monoxide safety
•	 Ways to make your home 

more energy efficient

Use your smartphone to scan the QR code 
for quick access. Free QR-code readers are 
available for download from your app store.

these fluctuations; instead, all costs associated with 
the increases or decreases in the commodity price of 
natural gas are passed along to customers. 

Once the therm factor, pressure factor and purchased 
gas adjustment (PGA) are applied, the usage in therms 
(i.e. Usage Billed) is multiplied by the rate. The current 
natural gas rate is $1.52709 for the first 10 therms 
and $1.32709 for each remaining therm. For more 
information on RMPU rates or to view the current 
PGA, visit www.rockymountnc.gov/utilities/rates.asp. 
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