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Take the Chill out of those Winter Bills!

Did you know that your heating system can contribute to half 
of your energy costs in the winter? To save money, Rocky 

Mount Public Utilities (RMPU) suggests weatherizing the home 
by improving insulation and sealing air leaks. Weatherization is 
the fastest and most cost-effective way to reduce energy waste. 
Heat flows from warm to cool. This means in the winter, heat 
flows from heated living spaces to unheated spaces, such as 
the attic, garage, basement, and the outdoors. The heat lost to 
unheated spaces or to the outside has to be replaced by your 
heating system in order to maintain a comfortable temperature 
inside. By properly insulating your home and preventing air 
leaks, you can decrease the heat flow and lower your heating 
costs. 
Test for air leaks
Before you determine which weatherization improvements are 
needed, you must first test your home for air leaks. The most 
thorough and accurate test for air leakage is a blower door test, 
which must be performed by a qualified technician. However, 
as an alternative you can create your own pressurization test. 
On a cool, windy day turn off all combustion appliances, such as 
gas burning fireplaces and water heaters, and shut all windows, 
exterior doors, and fireplace flues. Turn on all exhaust fans that 
blow air outside, such as the clothes dryer, bathroom fans, or 
stove vents. Light an incense stick or use a smoke pen and pass 
it around the edges where common household air leaks are 
found (refer to the diagram). Wherever the smoke wavers or is 
sucked out/blown into the room, there’s a draft. You may also 
use a damp hand to locate leaks as drafts will feel cool to your 
hand.
Sealing air leaks
If you detect air leaks in the home, it is just as important to seal 
them as it is to insulate because insulation materials won’t block 
leaks. You can use caulk, weather-stripping, or spray foam to 
seal all cracks, seams, and openings to the outside of the home. 
Caulk is best for sealing gaps or cracks that are 1/4 inch or less. 
Use spray foam to fill gaps from 1/4 inch to about 3 inches. Use 
weather-stripping around movable building components, such 
as windows and doors.

Insulation
Insulation provides resistance to heat flow. It is made from 
a variety of materials and usually comes in four types: rolls 
and batts, loose-fill, rigid foam, and foam-in-place. The type 
of insulation you choose depends on your budget and which 
areas of the home you plan to insulate.  Consult a professional 
to determine which type is best for your home.
Insulation is rated in terms of its thermal resistance or R-value. 
The higher the R-value of the insulation, the greater its 
effectiveness. The recommended minimum code for Nash and 
Edgecombe counties is R-38 and R-30, respectively.

A. Attic entrance
B. Wiring holes
C. Window frames
D. Door frames
E. Chimney flashing
F. Outlets and switches
G. Plumbing vent
H. Recessed lights
I. Open soffit (the box that hides recessed lights)
J. Furnace flue or duct chaseways (hollow box that hides ducts)
K. Basement rim joists (where foundation meets the wood framing)
L. Electrical, water and gas penetrations to the outside of the house
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Rebate money is available to help 
weatherize your home!

EnergyShare is a weatherization 
rebate program exclusively for 
RMPU electric and natural gas 
customers.

Through EnergyShare, customers 
can receive a cash rebate of up to $500 for work 

related to attic weatherization (e.g. adding insulation) 
and/or up to $500 for a replacement HVAC system. 

Any RMPU electric and/or natural gas customer may apply, 
including homeowners and renters. There are no income 
regulations with this program, but funds are limited. 

Call Community Development at (252) 972-1100 to learn 
how this program can help lower the costs of heating and 
cooling in your home!

Save money on your electric bill with 
Load Management!

By using Load Management switches, RMPU is able to 
hold down the cost of providing power. These savings are 
passed on to you in the form of a monthly credit on your 
electricity bill.
There is no cost to you for the switches or installation. 
Plus, earn UP TO $129 PER YEAR in credits!
•	 Water	Heater:	$2.00	credit	per	month
•	 Heat	 Strips:	 $15.00	 credit	 given	 for	

three	months	of	winter	(January,	
February,	and	March).	

•	 Central	Air	Conditioner:	$20.00	
credit	given	for		three	months	
of	 summer	 (July,	 August,	 and	
September).	

Start saving today! Call (252) 467-4803 to have Load 
Management switches installed. 
Customers may also apply for the program online at  
www.rockymountnc.gov/utilities/loadmanagement.html.	

Annual Tree Giveaway
On March 3-5, 2014, the City 

of Rocky Mount Tree Advisory 
Board will host a tree 
giveaway in the City Hall 
Atrium. The limit is two 
trees per person while 

supplies last. 

Low-growing trees that are suitable 
for planting near power lines are given 
away annually to help keep Rocky Mount 

beautiful and to promote proper planting. 

For information on proper tree planting and 
maintenance, visit utilities.rockymountnc.gov or 
contact Allen Richardson at (252) 467-4856.

Help keep Rocky Mount  
WARM this winter!

Cold weather can be detrimental to families where 
resources are limited due to situations beyond 
their control. Winter Assistance for Rocky Mount 
(W.A.R.M.) helps the elderly, disabled, or recently 
laid off customers. Last winter, the program helped 
heat the homes of 173 families in Rocky Mount! Each 
year, however, the funds must be replenished.

Contributing is easy! Complete the form on the utility 
bill and mail it to the City of Rocky Mount W.A.R.M. 
Program or download a copy at  www.rockymountnc.
gov/warm.html. 

The program is administered by the Salvation Army 
from January-May. It is supported solely on donations 
from the community. Donations are tax-deductible, 
and 100% of all contributions are used to help those 
in need. For more information, call (252) 972-1533 
or (252) 972-1358.

Street Light Outages
If you see a street light that is out or not working 
properly, please call (252) 467-4800 to report 
it. Dispatchers are available 24 hours per day,  
7 days per week to take calls. Please have 
the street light number (located on the pole) 
or the address nearest to the light that is out 
available for the dispatcher.

Three signs you may need insulation
1. You have an older home and haven’t added insulation. 

Homes built before 1950 use about 60% more energy per 
square foot than those built in 2000 or later.

2. You are uncomfortably cold in the winter or hot in the 
summer. Adding insulation creates a more uniform 
temperature and increases comfort.

3. You are bothered by noise from outside. Insulation 
muffles sound.


