Utility-Owned and Customer-Owned
Electric Equipment for Residential Overhead Service
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The City of Rocky Mount is responsible for the maintenance
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The repair and maintenance of the equipment in red is the
responsibility of the customer and must be performed by a
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P licensed electrician.

Fuse
Cutout

Weatherhead

Customer-owned

Transformer
Utility-owned

Service Entrance
Power Line Neutral Conductor

Utility-owned
—_——

Customer-owned

Service Line

Utility-owned (Service Point)

Service Mast

. . . Customer-owned
Communication Lines

(Cable TV, Telephone)
Utility Pole Front View
Utility-owned Meter

Utility-owned |
Pole Ground Service Panel
Utility-owned Meter Base Customer-owned

R.\‘ Customer-owned
PU

SR For street light outages, power outages, or electric, gas, water and sewer emergencies, call (252) 467-4800. Dispatchers are available 24/7.




