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WINTER SAFETY TIPS
Heat your home safely:
• If you plan to use a fireplace, wood stove or kerosene heater, 

install smoke alarms and carbon monoxide (CO) alarms near the 
areas to be heated. Test them monthly, and replace the batteries 
twice a year. Also, have your chimney or flue inspected each year. 
Always use a sturdy fireplace screen to stop sparks from flying 
into the room.

• Use electric space heaters with automatic shut-off switches. Keep 
all heat sources at least three feet away from furniture and drapes. 
Inspect heaters for cracked or broken plugs or loose connections 
before each use. If frayed, worn or damaged, do not use the heater.

Use generators safely:
• Have generators installed by a licensed electrician to ensure 

they meet all local electrical codes. Visit the NC State Board of 
Examiners of Electrical Contractors website at https://www.ncbeec.
org to verify or search for licensed electricians.

• Do not connect generators directly to the household wiring 
without an appropriate transfer switch installed. Power from 
generators connected directly to household wiring can backfeed 
along power lines and electrocute anyone coming in contact with 
them, including lineworkers making repairs.

• Make sure your generator is properly grounded.
• Use a ground fault circuit interrupter (GFCI) to prevent 

electrocutions and electrical shock injuries. 
• Never operate a generator inside your home or in other enclosed 

or partially-enclosed spaces. Generators can very quickly produce 
high levels of CO, which can be deadly. Opening doors and 
windows or operating fans to attempt to ventilate a generator will 

not prevent CO build-up in the home. Even 
with a working CO alarm, you should never 
use a gasoline-powered generator inside 
your home or in a garage.

• Position the generator outside the home and 
away from doors, windows and vents that 
can allow CO to enter the home.

• Do not overload the generator.
• Plug appliances directly into the generator 

or use a heavy-duty, outdoor rated 
extension cord.

• Make sure extension cords used with 
generators are rated for the load and have 
three-pronged plugs. They should be 
inspected for damage, such as cuts and/or 
worn insulation before use. Do not use an 
extension cord if it is damaged.

• Turn off all appliances powered by the 
generator before shutting down the 
generator.

• Make sure fuel for the generator is stored 
safely, away from living areas, in properly 
labeled containers, and away from fuel-
burning appliances. Before re-fueling, 
always turn the generator off and let it 
cool down.

Prevent frozen pipes:
• Keep garage doors closed if there are water 

supply lines in the garage.
• Open kitchen and bathroom cabinet doors 

to allow warmer air to circulate around 
the plumbing. Remove harmful cleaners 
and household chemicals out of the reach 
of children.

• While you are away, set the thermostat to 
50°F or warmer. 

• Insulate pipes in your home’s crawl spaces 
and attic.

• Disconnect garden hoses from outside 
faucets.

• Let water trickle from the hot and cold 
spigot on the faucet.
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CONTACT US
Customer Service Hours
Call Center:
Mon-Fri: 8:30 a.m.-5 p.m.; 
Walk-In:
Mon-Fri: 8:30 a.m.-5 p.m.
Drive-Thru Window:
Mon-Fri: 8:00 a.m.-5:30 p.m.

 
Walk-In
For Customer Service assistance with utility 
billing, payments and utility service connections, 
please visit the Business Services Center located at 
224 S. Franklin Street, Rocky Mount, NC 27804.

By Phone
Customer Service ....... (252) 972-1250 (option 3)
Bill payment ...............................1-866-288-7608
Start/stop services ....... (252) 972-1250 (option 3)
Refuse/Recycling ........ (252) 467-4800 (option 7)
Utility emergencies ..... (252) 467-4800 (option 2)
Gas Leaks ........911 or (252) 467-4800 (option 1)

AREA LIGHT RENTALS AVAILABLE FOR 
ADDED SECURITY

Add security to your home or business by renting an area light. Area lights 
provide automatic dusk-to-dawn lighting for outdoor areas, private streets, 
private driveways and public streets outside the city of Rocky Mount. The city 
uses light-emitting diode (LED) fixtures for the area lights. Monthly area light 
rental fees start at just $5.07 per month. Additional fees may apply depending 
on the type of light needed. 
To have area lights installed or removed, call (252) 467-4800. To have area 
lights turned on or off, call (252) 972-1250.

EARN UTILITY BILL CREDITS THROUH THE 
LOAD MANAGEMENT PROGRAM

City of Rocky Mount electric 
customers can earn up to $225 per 
year in credits on their utility bill by 
participating in the Load Management 
Program. Load management is a means 
of controlling the amount of electricity 
being used during periods of high 
demand. Customers receive a credit on 
their utility bill by allowing the city to 
install load management switches on 
appliances in their home. The monthly 
credit depends on the type of switches 
installed. Participation is voluntary, and customers choose which switches to 
have installed. Credits are issued during specific periods of time; however, 
appliances may be controlled in other months.
 Available Credits
• Electric Water Heater: $7.50 credit per month
• Electric Heat Strips: $15.00 credit per month during five months of winter
• Central Air Conditioner: $20.00 credit per month during three months 

of summer
There is no fee for the switches or installation. Tenants must receive permission 
from the property owner before switches can be installed. To schedule an 
appointment to have a switch installed, please call (252) 467-4803 or sign up 
online at https://rockymountnc.gov/electric/#LoadManagement.

BEWARE OF CARBON 
MONOXIDE POISONING 

THIS WINTER
Carbon monoxide (CO) is a poisonous 
gas created when common fuels such 
as natural gas, oil, wood or coal burn 
incompletely. This odorless, colorless, 
tasteless gas is virtually undetectable 
without the use of a CO alarm. Make 
sure your home has CO alarms outside 
each sleeping area and on every level of 
the home. 
Symptoms of CO poisoning are similar 
to those of the flu without a fever, 
including dizziness, headaches, nausea 
and tiredness. If you experience CO 
poisoning systems, get fresh air, do not 
reenter areas, and call 911. 
To prevent CO poisoning this winter, 
keep dryer, furnace, stove and fireplace 
vents clear of snow during and after 
snowstorms. Never use your oven, 
range, or clothes dryer to heat your 
home. Never use gas or charcoal grills  
inside your home or garage.
Make sure your vehicle tailpipe is not 
blocked by snow or ice. Never run 
a vehicle inside a garage, even if the 
garage doors are open. 


