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HOW TO PREPARE FOR WINTER 
WEATHER

Winter storms typically bring extreme cold, freezing rain, snow, ice 
and high winds. They create higher safety risks due to exposure to 
cold temperatures, car accidents on wintry roads and fires or carbon 
monoxide poisoning from heating equipment. Winter storms that 
bring ice or high winds can potentially cause power outages, as well. 
Follow these important safety tips to keep you and your family safe this 
winter season.
Know the terms
Know the difference between the winter weather terms to take the 
proper precautions if you hear them on the news.
• Winter Storm Warning: Hazardous winter weather, such as snow, 

freezing rain or sleet is occurring or expected within 12 to 24 hours. 
If you are under a winter storm warning, find shelter right away.

• Winter Storm Watch: There is a possibility of winter weather, such as 
snow, freezing rain or sleet that could occur within 12 to 48 hours. 

• Winter Weather Advisory: Winter weather conditions are expected 
to cause significant inconveniences and may be hazardous but not 
life-threatening if you are cautious. 

Prepare before the storm
• Call (252) 972-1250 to make sure your phone number is up-to-date 

on your account. This will save time when calling to report an outage.
• Talk with your family about what to do if a winter storm watch or 

warning is issued. Develop a communications plan so you know how 
to contact one another in an emergency. 

• Create an emergency supply kit for your car. Include jumper cables, 
sand, a flashlight and extra batteries, warm clothes, blankets, bottled 
water, and non-perishable snacks. Keep the gas tank full. Winterize 
your vehicle by having a mechanic check the antifreeze, brakes, 
heater and defroster, tires, and windshield wipers.

• Gather supplies in case you need to stay home for several days 
without power. Keep in mind each person’s specific needs, including 
medication. Do not forget the needs of pets.

• Keep a supply of non-clumping kitty litter to make walkways and 
steps less slippery.

• Customers who depend on electricity to operate medical equipment 
should have alternate arrangements in place in case power is out for 
an extended period of time.

For more information about how to prepare for winter weather, visit 
ready.gov and redcross.org.

SIGNS OF A GAS LEAK
Signs of a natural gas leak include:
• The smell of rotten eggs
• Bubbling water 
• Dead or discolored plants near pipelines 
• Dirt blowing up from a hole 
• A shrill blowing or hissing sound near a gas 

line or meter
If you detect a gas leak, don’t try to locate the 
problem. Leave your home immediately and 
call (252) 467-4800 or 911 day or night. 

After calling to report the gas leak, a 
technician will check the meter and service 
lines. If the customer smells gas inside the 
home, the inside atmosphere will be tested 
for a gas leak. If the leak is found and it can 
be isolated, the gas service may be left on. 
However, if the leak is not found or it cannot 
be isolated, the service will be turned off at 
the meter to make it safe until the customer 
can make arrangements with a contractor. 
The customer must call (252) 467-4800 to 
have the gas turned back on once a contractor 
has determined the home is safe.
For more information about natural gas 
safety, please visit www.rockymountnc.gov/
natural-gas/#Safety.
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CONTACT US
Customer Service Hours
Call Center:
Mon-Fri: 8:30 a.m.-5 p.m.; 
Walk-In:
Mon-Fri: 8:30 a.m.-5 p.m.
Drive-Thru Window:
Mon-Fri: 8:00 a.m.-5:30 p.m.

 
Walk-In
For Customer Service assistance with utility 
billing, payments and utility service connections, 
please visit the Business Services Center located at 
224 S. Franklin Street, Rocky Mount, NC 27804.

By Phone
Customer Service ....... (252) 972-1250 (option 3)
Bill payment ...............................1-866-288-7608
Start/stop services ....... (252) 972-1250 (option 3)
Refuse/Recycling ........ (252) 467-4800 (option 7)
Utility emergencies ..... (252) 467-4800 (option 2)
Gas Leaks ........911 or (252) 467-4800 (option 1)

HEATING ASSISTANCE 
AVAILABLE THROUGH 

W.A.R.M. PROGRAM
The city of Rocky Mount provides 
heating assistance for struggling families  
through the  Winter Assistance for Rocky 
Mount (W.A.R.M.) Program. W.A.R.M. 
provides a one-time assistance payment 
up to $200 for city of Rocky Mount 
utility customers who have experienced a 
documented crisis to pay past due heating 
expenses. A portion of the program’s 
intake/approval process is administered 
via the Salvation Army. Assistance 
through this program is available each 
year during January through May.
Applicants must be city of Rocky mount 
residential utility customers where the 
primary source of heat is furnished by 
electric or natural gas. The applicant must 
be 60 years old or older, disabled (must 
be documented) or unemployed due to 
being laid off (within last 90 days) due 
to downsizing and company closings. 
Examples of a documented crisis may 
include an unexpected medical expense, 
costs for emergency home/auto repair, 
or at least a 20% increase in monthly 
utilities due to seasonal change. 
To contribute to the W.A.R.M. 
Program, you may make a lump 
sum donation or donate monthly by 
completing the enrollment form on 
the back of your utility bill. For more 
information, call (252) 972-1250 or 
visit https://rockymountnc.gov/utility-
assistance-programs/#WARM.

LEARN WAYS TO SAVE ENERGY BY 
SCHEDULING AN ENERGY AUDIT

Reducing the amount of energy used in your home or business leads to lower 
energy costs and utility bills. Energy audits are free for all city of Rocky 
Mount customers. 
An in-home energy audit includes a walk-through of the home, including 
the attic, crawl space and interior of the home. The auditors look for ways 
customers can save on electric, natural gas, water and sewer costs. The 
findings and recommendations are documented in a report that is mailed 
to the customer after the audit. The report includes suggestions for saving 
energy that are specific to the customer’s home. Customers also receive a 
complimentary Energy Kit that includes three light-emitting diode (LED) 
bulbs, an air filter whistle, a digital thermometer, self-stick weather stripping, 
and leak detector dye tablets. 
Energy audit appointments are available on Tuesdays and Thursdays at 8:30 a.m., 
10 a.m., 1 p.m. and 2:30 p.m. Residential customers may sign up for an energy 
audit by calling the Energy Resources Dispatch office at 252-467-4800. Energy 
audits may take up to an hour and a half to complete. However, the length of the 
energy audit appointment varies depending on the size and type of the home. 
Through a partnership with ElectriCities of North Carolina, Inc., the 
city also provides a commercial and industrial energy audit program. This 
program identifies energy saving opportunities by analyzing existing facilities 
and making recommendations for energy efficient practices and technology. 
Commercial customers interested in scheduling an energy audit may call the 
city’s key accounts representative at 252-972-1220.


