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HOLIDAY DECORATING SAFETY TIPS
According to the National Fire Protection Association, 860 home 
fires caused by holiday decorations occur each year. An additional 
210 home fires are caused by Christmas trees per year. Follow 
these steps to ensure you decorate your home safely during the 
winter holidays.
• Outdoor electrical lights and decorations should be plugged into 

circuits protected by Ground Fault Circuit Interrupters (GFCIs).
• Inspect all lights, decorations, and extension cords for damage 

before using.
• Exercise caution when decorating near power lines. Keep yourself 

and your equipment at least 10 feet from power lines.
• Turn off all indoor and outdoor electrical decorations before 

leaving home or going to sleep.
• Keep all decorations at least three feet away from heating 

equipment or an open flame.
• Purchase electrical decorations from reputable retailers and that 

are approved by a national recognized testing lab such as UL, 
Intertek or CSA.

• Never connect more than three strings of incandescent lights 
together.

• Make sure all extension cords and electrical decorations are 
marked for proper use. If you’re using extension cords or adapters 
to add receptacles, consider having a qualified electrician add 
more outlets to your home. Extension cords are a common cause 
of home fires.

• When buying live Christmas trees, check for freshness and avoid 

TEN TIPS FOR SAVING 
ENERGY THIS WINTER

1. Schedule annual maintenance for HVAC 
equipment.

2. Set the thermostat at the lowest comfortable 
setting. The city of Rocky Mount 
recommends 68°F during winter months.

3. Caulk and weather-strip around windows 
and doors to prevent air infiltration.

4. Replace air filters each month. Replacing 
the filter when the mortgage or rent is due 
is a great way to remember to change the 
filter.

5. Set the water heater thermostat to 120°F 
for maximum efficiency and comfort.

6. Keep drapes, curtains, shades and blinds 
open during the day to take advantage of 
the heat from the sun.

7. Close the damper when the fireplace is not 
in use.

8. Be sure vents and return air vents are not 
blocked by rugs or furniture.

9. Use ceiling fans to distribute heat around 
the room.

10. Place a thermometer near the thermostat to 
ensure accurate temperature settings.

buying dry trees. Remember to water your 
tree daily. If you’re using an artificial tree, 
make sure it’s labeled “fire resistant.”

• Are you looking for the perfect gift? 
Consider giving a smoke alarm. Every 
home needs a working smoke alarm in each 
bedroom, outside sleeping areas, and on 
every level, including the basement. And 
remember to test your own to make sure 
they’re working.

For additional electrical and holiday safety tips, 
please visit the Electrical Safety Foundation 
International website at www.esfi.org.
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CONTACT US
Customer Service Hours
Call Center:
Mon-Fri: 8:30 a.m.-5 p.m.; 
Walk-In:
Mon-Fri: 8:30 a.m.-5 p.m.
Drive-Thru Window:
Mon-Fri: 8:00 a.m.-5:30 p.m.

 
Walk-In
For Customer Service assistance with utility 
billing, payments and utility service connections, 
please visit the Business Services Center located at 
224 S. Franklin Street, Rocky Mount, NC 27804.

By Phone
Customer Service ....... (252) 972-1250 (option 3)
Bill payment ...............................1-866-288-7608
Start/stop services ....... (252) 972-1250 (option 3)
Refuse/Recycling ........ (252) 467-4800 (option 7)
Utility emergencies ..... (252) 467-4800 (option 2)
Gas Leaks ........911 or (252) 467-4800 (option 1)

WINTER ASSISTANCE FOR ROCKY MOUNT 
(W.A.R.M.) PROGRAM

The city of Rocky Mount continues in its tradition of care, providing heating 
assistance for many families who are struggling. The Winter Assistance for 
Rocky Mount (W.A.R.M.) provides a one-time assistance payment up to 
$200 for city of Rocky Mount utility customers who have experienced a 
documented crisis to pay past due heating expenses. A portion of the program’s 
intake/approval process is administered via the Salvation Army. Assistance 
through this program is available each year during January through May.
Applicants must be city of Rocky mount residential utility customers where 
the primary source of heat is furnished by electric or natural gas. The applicant 
must be 60 years old or older, disabled (must be documented) or unemployed 
due to being laid off (within last 90 days) due to downsizing and company 
closings. The applicant’s house must have experienced or are experiencing 
a documented crisis. Examples of documented crisis may include but not 
limited to:
• Unexpected medical expense
• Cost for emergency home/auto repair
• At least a 20% increase in monthly utilities due to seasonal change
To contribute to the W.A.R.M. Program, you may make a lump sum donation 
or donate monthly by completing the enrollment form on the back of your 
utility bill. On the form, select whether you’d like to add $1 or more to your 
bill or round up your bill to the nearest $1 and donate the overage. 
For more information, call (252) 972-1250 or visit https://rockymountnc.gov/
utility-assistance-programs.

ENERGY SHARE 
REBATES AVAILABLE

Energy Share is a weatherization 
rebate program city of Rocky Mount 
residential utility customers. Through 
Energy Share, customers can receive 
a cash rebate of up to $500 for work 
related to attic weatherization, up 
to $1,000 for a replacement HVAC 
system, and/or up to $250 for duct 
work. 
To apply for Energy Share, you must 
be the homeowner. However, owner 
occupancy is not required. Applicants 
must be city of Rocky Mount residents 
with an active electric or natural gas 
utility account. The applicant must be 
willing to make the subject property 
available for an energy audit.
An eligible property must be a single-
family residence or duplex, and the overall 
condition must be energy efficient. Load 
management switches are required on all 
subject property appliances, including 
the water heater and heat strips. Load 
management switches may be installed 
during the energy audit.
Customers may apply for Energy Share 
by downloading an application online 
at https://rockymountnc.gov/energy-
share-program. Completed applications 
may be emailed to utilityassistance@
rockymountnc.gov  or mailed to the 
City of Rocky Mount Business Services 
Center, Attn: Utility Assistance, P.O. 
Box 1180, Rocky Mount, NC 27802. 
For questions about Energy Share, 
please call 252-972-1533. 


