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CONNECTING TO NATURAL GAS:
FREQUENTLY ASKED QUESTIONS

What is the process for having a natural gas main installed if 
there is not already one available at my property?

You will need to speak with an Energy Resources gas division 
representative by calling (252) 467-4820 to find out if a main could 
be installed and if there are any costs associated with the installation. 
If a gas main is available at my property, how much will it cost 
to have natural gas service lines installed from the main to my 
home?

Up to 100 feet of service line for the first natural gas appliance will 
be installed at no cost to you. If needed, an additional 25 feet of gas 
service line will be provided for each additional natural gas appliance 
connected. Any additional footage will be installed at a cost of $5.00 
per linear foot. The amount of service line needed will be determined 
by measuring the distance from the property’s right of way to the 
location of the gas meter. 
Once the service line is installed, the gas meter is set after the work 
performed by a contractor has passed the inspection. There is no 
additional cost for the technician to set the meter. However, the 
customer will be billed the monthly gas service line fee for 24 months, 
unless the customer requests to have a meter installed.
How much does it cost to have natural gas service at my home?

Once the gas meter has been set, the customer will begin being billed 
monthly for the gas usage and the cost to provide the gas to the 

home (i.e. the facilities charge). The usage is 
determined by the gas meter and varies per 
customer each month. The facilities charge is 
$14 per month April through September and 
$34 per month October through March. 
Does it cost anything to convert my 
appliances?

Yes. Many appliances can be converted 
by using a conversion kit. Your HVAC 
contractor will provide you with the 
estimated conversion costs, which are based 
on time and materials (i.e. labor, parts and 
materials, permit costs, etc.)
Can all appliances be converted to natural 
gas?

No. Some appliances either cannot convert 
or are too expensive to convert. You may 
consider buying a new natural gas appliance 
in that situation.
Will the city of Rocky Mount help me with 
converting my appliances?

No. You will need to contact your own HVAC 
contractor to install or convert appliances.
How much does a mechanical permit cost?

The cost for the permit varies according to the 
work being done. You are responsible for the 
cost of the permit. The inspector will notify 
Energy Resources when your inspection is 
complete, and a gas meter technician will set 
the gas meter. 
Does the city install natural gas service for 
mobile homes?

The city does not install natural gas service 
for mobile homes unless the home has a brick 
or concrete foundation.
For additional information about connecting 
to natural gas, visit https://rockymountnc.gov/
natural-gas.
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Your Energy Connection

CONTACT US
Customer Service Hours
Call Center:
Mon-Fri: 8:30 a.m.-5 p.m.; 
Walk-In:
Mon-Fri: 8:30 a.m.-5 p.m.
Drive-Thru Window:
Mon-Fri: 8:00 a.m.-5:30 p.m.

 
Walk-In
For Customer Service assistance with utility 
billing, payments and utility service connections, 
please visit the Business Services Center located at 
224 S. Franklin Street, Rocky Mount, NC 27804.

By Phone
Customer Service ....... (252) 972-1250 (option 3)
Bill payment ...............................1-866-288-7608
Start/stop services ....... (252) 972-1250 (option 3)
Refuse/Recycling ........ (252) 467-4800 (option 7)
Utility emergencies ..... (252) 467-4800 (option 2)
Gas Leaks ........911 or (252) 467-4800 (option 1)

EASTERN CAROLINA 
BBQ THROW DOWN 

SCHEDULE
Friday, Oct. 7, 2022 
12-9 p.m.: Starting at noon, food 
vendors will be available on the lawn 
in front of the Rocky Mount Train 
Station 
5-9 p.m.: BBQ Kick Off Party 
featuring the beer garden, food 
vendors and Kids Zone
7-9 p.m.: Kick Off Concert on the 
main stage in front of the train station
Saturday, Oct. 8, 2022 
11 a.m.-6 p.m.: Food and commercial 
vendors, beer garden, live music and 
Kids Zone. Visit Energy Resources 
on the corner of Hammond and 
S. Church streets for free family 
activities, including a chance to win 
$100 off your utility bill!
For more information about the 
BBQ Throw Down, please visit 
https://downtownrockymount.com/
events/eastern-carolina-bbq-throw-
down-2022.

INCENTIVES AVAILABLE FOR CHOOSING 
NATURAL GAS

The city of Rocky Mount offers an incentive program for installing or 
switching appliances to natural gas. The program is available for homeowners, 
businesses, builders, developers, general contractors and restaurant owners. 
The incentive program only applies when installing or switching to natural 
gas from a fuel other than the city’s electric system (e.g. propane). Replacing 
a natural gas appliance with a natural gas appliance does not qualify for the 
incentive program. Switching to natural gas from the city of Rocky Mount 
electric system also does not qualify. For more information or to apply, call 
(252) 972-1269, email energyspecialist@rockymountnc.gov or visit https://
rockymountnc.gov/natural-gas.
Available Incentives

Appliance Incentive Amount
Water heater and heating system as primary heating 
source (new installation only)

$300

Clothes Dryer $50 per appliance

Cooking Range $50 per appliance

Heating system (conversion or replacement only; 
excludes space heaters)

$100 per appliance

Water heater (conversion or replacement only) $200 per appliance

Restaurant cooking equipment, including fryers, 
griddles, ovens, and/or steamers

$500 per appliance


