
Utility-Owned and Customer-Owned Electric Equipment 
For Residential Service to Single-Family Dwellings and Duplexes
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The City of Rocky Mount is responsible for the maintenance and repair 
of the service equipment in blue. The repair and maintenance of the 
equipment in red is the responsibility of the customer and must be 
performed by a licensed electrician.
For questions about new installations, please call (252) 467-4800 to 
request assistance from a staking engineer.
For all utility emergencies, including street light and power outages, 
please call (252) 467-4800. Dispatchers are available 24/7.
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